
Video endpoint support
StarLeaf endpoints,
all H.323 and SIP video endpoints, 
both hardware and software  
(for example: Cisco Lifesize, 
Polycom, Tandberg, Aver,  
ZTE, Huawei, Skype for Business, 
Yealink, Sony, Avaya, Radvision, 
etc.)

Protocols
EVSIP, H.323, SIP, AES,  
H.235, H.239, Lync,
AAC-LD, G.711 μ-law /  
A-law, G.722, G.722.1, 
Annex C,
iLBC, H.263, H.263+,  
H.264, SVC, DTMF

Video support
Video send and receive HD video

Security
Supports industry-standard, fully 
encrypted, video and audio

TECHNICAL
SPECIFICATIONS

www.starleaf.com 

EVERYTHING
YOU NEED TO KNOW

A comprehensive fully interoperable video conferencing service that is all you need for 
scheduled and instant multiparty meetings. The StarLeaf service offers ad hoc QuickMeetTM, 
which is designed for users of StarLeaf endpoints and a VMR Scheduled and Meet-me service 
which works with all manufacturers’ equipment.

Highlights for your business
Scales video to everyone
Invite anyone on any video system  
to join your meeting
Use your existing video endpoints
Reach anyone on any video equipment
Straight-forward and easy 
Mix voice and video
Hold one-to-one meetings or go large
No capital expenditure
No on premise infrastructure
24x7 customer support
Click-to-Call browser based dialing
Join now button available for all endpoints
Add-ins for Microsoft Outlook Office 365 
and Exchange server and an extension for 
Google Chrome

Easy
Meet anyone,  
anywhere, anytime 

Contacts
Scroll and search 
directories and 
personal contacts 

Call+
Transfer, hold, 
forward, call history 
and do not disturb 

Favorites
Speed dials with 
availability 

Interoperable
Works with Cisco,
LifeSize, Polycom, 
Skype for Business, 
H.323 & SIP, iOS,
and Windows 

Guest invite
Invite anyone to join 
you on video 

Secure
End-to-end encryption 
with secure connection 
at all times

Video mail
Send and receive 
personal video 
messages 

HD voice & video
Exceptional quality 

Join now
See today’s meetings 
and join instantly 

QuickMeetTM

Hold instant 
multiparty meetings 

Click-to-Call
Browser based 
dialing

Screen sharing
Collaborate on 
content

Unlimited
Available  
to everyone 

Conferencing Service Details

Multiparty
Ideal for all video 
meetings

Scheduling
Easy set up & 
management  
for all conferences

Calendar integration
Meetings appear 
in participant’s 
calendars

Global audio dial-in
Join via phone



Conferencing Service Details

QuickMeetTM — for instant ad hoc multiparty meetings
With QuickMeet you can escalate from a point-to-point call straight into a multiparty 
meeting. This is only available to users of the StarLeaf app and endpoints. It is unique, no 
other service provider offers instant multiparty meetings.    

@ a Glance

• Instant ad hoc meetings for up to 20 people
• Real-time call escalation from direct to multiparty meetings
• Easy and intuitive ‘create conference’ button
• Available to all StarLeaf hardware and software users
• Click-to-Call browser based dialing

Scheduled and Meet-me — for high performance,  
reliable video meetings
A powerful and flexible video conferencing service that brings together all your existing 
video systems into one VMR (Virtual Meeting Room) – that’s all room, desktop and mobile 
clients including StarLeaf, Skype for Business, and all H.323/SIP systems such as  
Cisco, Lifesize, Polycom, etc. 

VMRs with unrestricted use

This service gives you the flexibility to create both virtual meeting rooms (VMRs) and organize 
scheduled conferences. The VMR is always available for immediate use. A scheduled 
conference ensures all participants receive a calendar invitation with full dial-in details.

Meet anyone on any video equipment

From your dashboard you can schedule a meeting and automatically send a personal 
calendar invite to anyone anywhere in the world. You don’t have to concern yourself about 
what system they use, or even if they have a video endpoint. This is because your meeting 
invitation provides clear dialing instructions.  

@ a Glance

• Unrestricted – everyone can schedule and host a meeting
• Permanent and scheduled VMRs
•  Automatic calendar invites with dialing instructions for all video  

and audio participants
• Join conferences with one button to push
• Unlimited minutes and guests 
• Large meeting capacity for up to 50 participants
• Seamless interoperability

Interoperability — It all just works
Here at StarLeaf we don’t want to disrupt your current video equipment, and we won’t ask 
you to discard it either. That’s why we ensure full and seamless inter working between all 
video equipment. With our service you can connect to any external party and have them 
join you in your VMR or call them directly. And we don’t just interoperate with these systems, 
we can manage them too, with our simple H.323 and SIP registration service you can extend 
your video network and move away from managing and owning complex and costly video 
network infrastructure. 

www.starleaf.com 
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For all your business communications

Until now when subscribing to hosted meeting services or virtual meeting rooms, an 
estimate was required to size the meeting resources based upon concurrent meetings. 
This approach worked well where video was room based, but with the emergence of 
the StarLeaf app and its messaging, meeting, and calling capabilities, a new user centric 
approach was required. One that’s more efficient-subscribing only to the capacity you 
need, encourages adoption and use with no concurrent limitations, and offers flexibility 
to meet with peaks in demand.

Sizing your video deployment is much 
simpler with StarLeaf user plans. Simply 
identify the total number of employees 
you want to be able to use StarLeaf 
messaging, meeting and calling, and 
that’s it! 

Available in Business and Enterprise 
plans, both are inclusive of unlimited 
messages, meetings, and calls 
and facilitate meetings of up to 50 
participants. No more estimations.

In addition to managing your user accounts via a dedicated portal, we understand that 
sometimes you need flexibility to accommodate peaks in demand. To support you, 
StarLeaf allows an overage of 10 users or 20% of purchased users (whichever is larger) 
until first renewal. Giving you peace of mind and predictability.

If you have room systems, we have that covered too. Just like your mobile phone contract, 
you will need a room subscription to connect your room system to the StarLeaf service. 
Once connected, your inclusive user plans extends to your room systems as well, even 
if they are Polycom, Cisco or Lifesize. In fact, any H.323 room system. The subscription 
provides:

 9 Registration to the StarLeaf service
 9 Organization dial plan and unique address for each room system registered
 9 Interoperability with H.323, SIP, and Skype for Business systems
 9 Firewall traversal
 9 Centralized directory
 9 Support & service SLAs 

Video just got personal

U
se

r 
Pl

an
s

Inclusive user based plans

Scaling to meet demand

What about my room systems?

• Minimum initial order quantity of 25 users
• Minimum expansion of 10 users 
• Billed annually in advance
• All users in an organization must be on the same plan
• All room systems in an organization must be on the same plan
• Unlimited messaging, meeting and calling is subject to a fair use policy.

Unlimited meetings 
up to 50 participants

Unlimited meetings 
up to 50 participants, 
advanced features

Messaging Unlimited Unlimited

Meeting Unlimited Unlimited

Calling Unlimited Unlimited

Cloud Service SLA 9 9

StarLeaf app support 9 9

Choose messaging data jurisdiction 9 9

Cloud Telephony PBX - 9

Hunt Groups - 9

Active directory user sync w/Okta - 9

Branding - 9

Business Plan Enterprise Plan 

The small print

starleaf.com

https://support.starleaf.com/legal-information/starleaf-fair-use-policy/
http://starleaf.com

	StarLeaf Conference Service Details
	StarLeaf User Plans



